





Rainbows’ Early Childhood Services

Rainbows operates four early education and child care centers in Wichita. We offer services for all children from
two weeks through age 5 in our center-based services. Every effort is made to accommodate the needs of each
child and family at the center of their choice. Our programs are licensed by the Kansas Department of Health
and Environment. Rainbows staff are mandated reporters for abuse, neglect and exploitation of children. Here are
some questions parents often ask:

When is Rainbows open?

Rainbows’ centers are open year-round. Child care is available on a half-day and full-day basis. A calendar

for the current year is given to parents at the beginning of each school year. Please check the calendar for our
Holiday, Agency Closed days, Child Care Only days and Extended School Year days. The calendar can also be
accessed through the website (rainbowsunited.org). Schedules can vary among the Rainbows centers. When
Wichita Public Schools are closed due to inclement weather, then Rainbows’ centers will be closed.

In June, July and August, there are some changes for children who attend Rainbows. Our staff take vacation
time with their families during the summer and so your child may be placed in a different room or center than
they were in during the school year. Paraeducators will work directly with your child; the teachers and therapists
are available when needed. Child care rates increase because there are no educational sessions.

Is there a charge for services?

Yes, please see the information below.

All families complete a Rainbows Financial Agreement which states the weekly rate the family pays for your
child’s services. More detailed information regarding child care fees and our policies on vacations, illnesses and
agency closed days is available in a handout titled Child Care Fees and Procedures. Please ask your site
coordinator or site social worker for a copy.

Children with Special Needs Typical Children

Enrollment Fee
For school supplies and toys $35.00 each school year.| |Enrollment Fee

Special Education Session For school supplies and toys $35.00 each school year.
1-3 hours in the morning or afternoon Early Care and Education

No charge. Fee based on the number of days and hours attended
Therapy — c.harge may be reduced with assistance from SRS.
Speech, occupational, physical provided by Rainbows. Available year round.

Billed to insurance company or Medicaid with Late Pick-up Fee

parent permission. $5.00 for every 15 minutes after the child’s usual
Early Care and Education schedul.e has ended. Paid at the time you pick up
Fee based on the number of days and hours your child.

attended — charge may be reduced with Bus Service

assistance from SRS, COMCARE, or special Generally not available; talk with

arrangement with Rainbows. a Rainbows social worker if you

Available year round. have a concern.

Late Pick-up Fee

$5.00 for every 15 minutes after the child’s usual
schedule has ended. Paid at the time you pick up
your child.

Bus Service
May be a charge for 3-5 year olds during summer months.




Can a Rainbows bus pick up my child?

Children with special needs may be eligible for transportation. Although Rainbows prefers for you to bring your
child to the center, transportation may be provided due to conflicts with your work schedule, unreliable
transportation or other family situations. There is no charge for transportation for children with special needs.
Rainbows has a “bus service area” for each of its centers. This area includes homes where the child can be
picked up and driven to the center within 60 minutes.

If your child rides a Rainbows’ bus, you or another “adult family member” must take the child to and from the
bus. A Rainbows’ bus aide will meet you at the curb and help the child on and off the bus. It is your
responsibility to help the child between the bus and your house.

Please call your child’s center before 7 a.m. if he is not going to ride the bus that day. If your child is not
attending for several days, you need to tell the center when to start picking up your child again. You must also
notify the center of any changes in your bus service. These changes include your home address, home and work
phone number, day care address, or person meeting the bus.

What does my child need to bring to school?
All children attending our centers need the following items every day at school. Be sure to
mark each item with your child’s name.

* A school bag or backpack

* A complete set of clothing

* Diapers, pull-ups or underwear (sending a box of diapers is recommended)

Other items that might be needed include:
Medication should be given to your child at home whenever possible. However, when needed, both prescription
and non-prescription medicine may be administered by the site nurse or designee. The parent/legal guardian and
physician must sign the Authorization to Administer Medication and Dietary Information form and supply the
medication in the original container. See Guidelines for Medication Administration in enrollment pack.

* Formula bottles if your child uses them.

* Special formula or food that Rainbows does not provide. Be sure to send a copy of the doctor’s

prescription.

Please send four (4) child-size toothbrushes with soft bristles at the start of the school year.

Other items that might be needed include:

Weapons or items that can cause injury to children or adults should not be brought to the center. The item will
be removed immediately and the staff will notify the parents, Rainbows’ administrative staff, and the police
department depending on the severity of the situation. Threats of violence will be handled in a similar manner.

Can | visit my child’s classroom?

Parents may visit their child’s center any time. You do not need to call before coming unless another family
member is coming with you or you want to meet with your child’s teacher or therapist. For the safety and
security of the children, please check in with the site receptionist when you arrive. The receptionist will ask you
to sign in and out when you leave. A visitor badge will be given to you to wear during the visit. Please keep in
mind children in our centers have special needs. Please respect the classroom staff and children by observing
and interacting, but not holding or carrying children.

What about field trips?

The children ride on Rainbows’ buses to special places in Wichita several times during the school year.
Information about the field trip and a permission slip will be sent home several days before the trip. All children
must have a note signed by their parent or guardian in order to go on the field trip. A child without a signed
permission slip will stay at the center with other children and Rainbows’ staff.



How does Rainbows teach my child?

Children are given the opportunity to learn new things in the classroom and ” ‘ ‘
outdoors. Much of the learning occurs when the children are engaged in group N
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activities. To help children learn actively by doing things for themselves, each
classroom has a regular schedule for the daily activities.

Rainbows uses a teaching model called High/Scope. High/Scope promotes children’s active

learning through making choices in the 5 categories of preschool experiences: language literacy and
communication, social and emotional development, physical development, health and well-being, learning and
arts and sciences. Children participate in individual, small group and large group activities each day.

In partnership with parents, Rainbows United has the goal of preparing children to enter school at their fullest
potential. To reach this goal, Rainbows has developed a Readiness Arch. The Readiness Arch contains many
components that work together to achieve kindergarten readiness. A few of these include evidence-based
practice, positive behavior supports and daily activities. If you would like more information, please contact
your site coordinator.

When can | talk with my child’s teacher?

Rainbows believes that parents and teachers should have good communication with each other. We encourage
you to use a variety of ways to reach the teacher. Here are a few suggestions:

We welcome telephone calls from parents. The teacher is in the classroom from 8:30 a.m. to 3:30 p.m., so
please call before or after these times. You can also leave a message with the receptionist and the teacher will
return your call during a break.

Your child’s school bag is used to send artwork your child has made, notes from the teacher and therapists as
well as the center’s newsletter. Please check your child’s bag each day to see what new things have been sent
home!

Parents can be classroom volunteers. We appreciate your help at any time but especially when there are
classroom parties and field trips. If you can help this way, please let the site coordinator know.

Parents may have a conference with their child’s teacher and therapist at any time during the year. Please call to
schedule an appointment to allow enough time to discuss all of your concerns. Your child will have regularly
scheduled conferences each school year and a special meeting when he/she is moving into a new service or
program.

What is Rainbows’ discipline policy?

Our staff recognize and accept each child’s differences, unique personalities and temperaments. In addition, we
believe parents are integral partners in the social-emotional development of their children. We believe in using a
positive, nurturing approach in the least intrusive manner based on the developmental needs of individual
children. These approaches are targeted to help develop positive social-emotional skills and prevent
inappropriate behaviors.

Rainbows believes in using discipline strategies to help children learn new skills — not as punishment. On-going
inappropriate behaviors will be discussed with parents. A plan for change in the child’s behavior will be initiated
by a team that includes the parents. Children will not be subjected to discipline that is severe, humiliating or
frightening; this includes actions such as spanking, verbal abuse or threats. Rainbows will not terminate a child
from services due to challenging behavior.



What do | need to know about dropping off and picking up my Child?
Rainbows wants all children to be safe. At enrollment, you completed a form telling us who has your permission
to pick up your child. If you need to change any information or a name on the form, please ask your site
coordinator for a new form. Rainbows will allow only the people on the form to take your child from the center
or the bus. In an emergency, if you need someone who is not on the form to pick up your child, you must call
the site to make arrangements. The person picking up your child must show our staff a photo identification card.
We will not allow anyone to take your child without your permission.

What if I’'m late?

If you cannot pick up your child at the scheduled time, please contact the site and
notify them. You will be charged a late fee of $5 for every 15 minutes your child
stays after his usual time. You are expected to pay the late fee at the time you
pick up your child.

If your child rides a Rainbows’ bus and no one is at home to meet your child, the

bus will take your child back to the center. While the child stays with other

children in child care, the site coordinator and social worker will try to call you

or an emergency contact person. You will be charged a late fee of $5 for every 15 minutes of care the child re-
ceives after the time the bus should have dropped off your child. You are expected to pay the late fee at the time
you pick up your child.

Please note: If Rainbows cannot locate you or a person you listed on your permission form by 5:45 p.m., the
agency will call 911 and the police department will pick up your child.

What about absences?

Your child will learn more if he attends regularly. However, many children miss some days due to doctor
appointments, illness and vacations. If your child is going to miss school, call your center each morning before
7 a.m. If you don’t call Rainbows, the absence will be considered “unexcused.” Five (5) or more unexcused
absences in a month may affect your services with Rainbows.

How do we make our sites safe?

Safety is always a primary concern at Rainbows. We have many systems in place at each of our locations that
you will be aware of and notice. This would include all doors at each of our sites being locked to the outside.
Each site has one specific door for all staff, parents and visitors to use. There is a bell button to push and the
receptionist will then let you in. Each one of these doors has a video monitor that allows the receptionist to see
who is entering the building. All guests, visitors and Rainbows’ staff from other sites must sign in and out at the
receptionist’s desk. All staff and visitors will wear a Rainbows’ badge. If you are there to observe or to help in
your child’s classroom or for any extended time at the site we ask that you sign in and out at the receptionist desk.

Rainbows would like to remind you to be vigilant regarding your surroundings as you enter and leave the
building. Please keep the following things in mind for the safety of all:

* Do not let unknown people follow you into the building when the door opens. Feel free to inquire as to their
motives for entrance into the facility and/or turn them over to reception staff should someone follow you
through the doors. You may also report individuals loitering around the area as well.

* From time to time, individuals are approached and asked for money. If someone asks you for money, do not
feel obligated to give to them. You may report his sort of activity to the reception area as well.

Each site has a crisis plan with specific procedures for various situations. Each site will have monthly fire drills,
monthly tornado drills from April to October and other safety drills. If an evacuation or disaster occurs, our first
step will be to ensure the safety and security of the children. Rainbows’ staff will then begin to contact all par-
ents to share appropriate information about picking up your child.



A public announcement will also be made in order to communicate helpful information. Because we believe in
the safety and care of the children we serve, the staff of Rainbows are mandated reporters of suspected abuse,
neglect and exploitation of children.

What will my child be fed at school?

All children will be given nutritionally based meals and snacks according to Child
and Adult Care Food Program (CACFP) guidelines. Monthly menus are available

for your review at each site. For children requiring prescribed supplemental oral

or gastronomy feeding, Rainbows will provide Nutren Jr. brand formula. Parents

may bring or send their own formula, if they prefer another brand. Please work

with the site nurse and site coordinator when formula is fed to your child. The type of
formula for infants in the nursery will be determined by the center.

NOTICE: Recent studies indicate many people suffer from a peanut allergy. This can cause a serious
medical emergency. As a result, Rainbows classrooms are peanut free. This means we will not serve pea-
nuts or nut products for meals or snacks. Also nut products are not used in craft activities for the chil-
dren. Due to this, when parents are asked to provide treats for special celebrations, please

remember to make them without peanuts and other nuts.

What if my child gets bitten?

We recognize how upsetting it is for parents to have their child involved within a biting situation. While we feel
that biting is never the right thing for children to do, we understand that they bite for a variety of reasons. Most
of these reasons are not related to behavior problems. Therefore, we do not focus on punishment for biting, but
on effective techniques that address the specific reason for the biting.

What if my child is sick?

If your child is sick, do not send your child to school. Rainbows does not have a room available to care for sick
children. We do not want other healthy children to become sick. Some of the illnesses that keep children from
coming to school are:

 Severe sore throat, tonsillitis, or strep throat

* Contagious skin rash with a fever

Cold or flu symptoms with a fever

* Any fever over 100 degrees within the last 24 hours
* Diarrhea or continual vomiting, or

* Conjunctivitis (pink eye)

Although it is not an illness, children with head lice or nits may not come to school. It is important for a child
with an illness to stay at home until fully recovered. Please contact your school nurse or site coordinator for
more details about any health concerns you might have for your child. If your child has been gone from school
five (5) days or more because of an illness or has been hospitalized for any reason, your doctor must write a note
saying your child is well enough to return to school. If your child becomes ill at the center, Rainbows will call
you and ask you to pick up your child immediately. If your child is sent home with a fever, they are not

allowed to return to school for 24 hours. If there is a critical medical emergency, Rainbows will call you and
911. If needed, EMS will transport the child to the hospital of your choice for further medical attention.

What if the weather is bad?

‘When Wichita Public Schools are closed due to inclement weather, then Rainbows’ centers will be closed. This
decision is typically announced on the major television stations and on the radio. Tune in early so you can make
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Mission Statement
Enhancing the lives of children with varied abilities and needs through
customized services designed in partnership with the family.

UNITED, INC.
bringing potential to life

340 S. Broadway (main office)
Wichita, Kansas 67202

(316) 267-KIDS ¢ RainbowsUnited.org



